Hosted by: ® Cosponsored by: Packet Data Roaming Training

A comprehensive overview
of implementing, maintaining, and
troubleshootingpacket data roaming

Free for all CDG members!

Led by: Bryan Cook, CDG IRT Co-Chair, Packet Data Working Group
Renaissance Aruba Resort & Casino, Aruba
Tuesday, December 2, 2008: 2:45 to 5:45

Thishalf-day courseprovidesa generaloverview,including a strong technical focus on the key concept€afMAto-CDMApacket data roaming.
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Overview: Audience:

AThe demand for wireless data applications continues to ATechnical personnel responsible forplementing maintaining,
grow. Subscribers are increasingly mobile, and it's more important  andtroubleshootingpacket data roamingetween CDMA
than ever that they be able to access their applications anywhere. networks.

ATo address this, operators are currently implementing data Learning Objectives:
roaming, whichmot only providesgreater customer satisfaction After completion of thiscourse the participant will be able to:
and retention, but also new revenue streams. ADescribe business considerations for packet dagaming.

A Successfullimplementing CDMAlata roaming requirethat A Describe technical issues and considerations for packet data
severakechnicaland businesslements be addressed. roaming.

Course Description: AExplain how data roaming billing and settlemerrk.

Alnaddition to providing a basieviewof relevant network AUnderstand data roaming fraud issues and possiblations.

infrastructure and protocols, this course presents a comprehensive AList recommended data roaming implementaticeps
survey of data roaming issues, including business considerations, '

network architectures, and billing.

A Alsoincluded aretopics such amterstandard data roaming, fraud,
troubleshooting, and data roaming implementation
recommendations

AExplain known data roaming issues and possibletions.

A Describe troubleshooting procedures for data roaming
implementations.

Registration details:
Registration is free and open to all CDG members, but you must register in advance to attend this training session.

To register, visit: http://www.surveymonkey.com/s.aspx?sm=S90DQ64aW06YFWqgSPVNnOLA_ 3d_3d
For more information about the CDG IRT Aruba meeting, visit: http://wiki.cdg.org/wiki/IRT_ Aruba_ 2008
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